CANNONSBURG WATER DISTRICT
1606 CANNONSBURG ROAD
ASHLAND, KY 41102
606-928-9808
FAX# 606-928-4788

May 8, 2009

Jeff Derouen

Executive Director

Public Service Commission
P O Box 615

Frankfort, KY 40602-0615

RE: Case No. 2008-00494
Dear Mr. Derouen:

This is in reference to the Commission’s order to extend the reporting time to respond to
verifying that our customers have been adjusted or credited for any amounts in excess of
the effective rate that the Commission had approved then revised because the City of
Ashland had not applied for their rate increase.

We would like the Commission to know that this was a very time consuming task that our
employees had to accomplish while doing their normal daily jobs. We had asked for
extension of 60 days, which you kindly granted. We have credited 6699 customers for the
amount of $29,517.33 for the meter readings in January and February 2009. The task of
inputting the adjustments took a period of two months, April and May 2009. Our staff
had to do each adjustment manually, as our billing software is very old. See enclosed
printout to verify the amounts.

If you need any additional information, please let us know. We faxed a copy of this on
Friday May 8, 2009.

incerely,
ﬁ / /
%arkston

DRC/sph
enclosures

AN EQUAL OPPORTUNITY EMPLOYER M/F/D



RUN DATE: 05/08/09 10:55 CANNONSBURG WATER DISTRICT PAGE 1
TERMINAL: 1 ADJUSTMENTS HISTORY TRACKING (MONTHLY TOTALS) program 10-7-3
FOR 04/2009

SERVICE: W WATER ADJUSTMENTS CODE RANGE: L THRU L ACCOUNT CLASS RANGE: A THRU Z
RATE TABLE(S): ALL ACCOUNT NUMBER RANGE: ALL MASTER METER RANGE: ALL
SERVICE: W WATER (amounts)

ADJUSTMENT APR 09

L PSC RATE ADJ -14942.44

SERVICE: W WATER {count)

ADJUSTMENT APR 09

L PSC RATE ADJ 4066

CREDIT ADJUSTMENT TOTALS (amounts)

ADJUSTMENT APR 08
L PSC RATE ADJ ~14942.44

CREDIT ADJUSTMENT TOTALS (count)

ADJUSTMENT APR 09
L PSC RATE ADJ 4066



RUN DATE: 05/080/9 10:55

TERMINAL. 3

SERVICE; W WATER

RATE TABLE(S) - ALL

SERVICE: W WATER (amounts)
ADJUSTMENT MAY 09
L PSC RATE ADJ -14574.89
ADJUSTMENT MAY 09
L PSCRATE ADJ 2633

CANNONSBURG WATER DISTRICT
ADJUSTMENTS HISTORY TRACKING (MONTHLY TOTAL)

FOR 05/2009

ADJUSTMENTS CODE RANGE. L THRU L

ACCOUNT NUMBER RANGE: ALL

PAGE 1

program 10-7-3

ACCOUNT CLASS RANGE : ATHRUZ

MASTER METER RANGE: ALL

CREDIT ADJUSTMENT TOTALS  (amounts)

ADJUSTMENT MAY 09
L PSCRATE ADJ -14574 89
ADJUSTMENT MAY 09

L PSC RATE ADJ 2633
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FAX 0.1 : 6069284788
NAME : CANNONSBURG WATER
FILE NO. . 573
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START TIME v 05.08 13:12
END TIME : 05,08 13:13
PAGES SENT 4
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¥*%  SUCCESSFUL TX NOTICE Krk

CANNONSBIURG WATER DISTRICT
1606 CANNONSBURG ROAD
ASKHILAND, KY 421202
&0 6 -928-9808
FAX#H# 606-228-4788

FACSIPILE TRANSMITTAL SEHERX

T FROM:

JEFF DEROUEDIY DAY CLARKSTON
CORP AT DATE:
PUBLIC SERVICE COMMISSION 5/8/09
FAX MOMRER: TOTAL MO, OF PAGES INCLUDING COVER:
502-564-3460
PHONE NMUMDBER: SENDGR'S REFGRENCE NUMRBER:
502.564-3940
e FOUR REFERENGE 1 U MBS

CASE INO 2008-00494

3} urceNT K POR REVIEW 1 PLEASE COMMENT 3 PLEASE REPLY 1 PLEASE RECYCLE

MR. IDEROCOLUIEN:

PLEASE FIND ATTACHEID RESPONSE LETTER FOR THE COMMESSION'S
ORIDER INO 2008-00494.

TELAINIC XY OLI

AN EOQUAL OPPORTUNITY EMPLOYER M/ F/I>



